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Sunday, January 28
th  

 

Employment Law Workshop 

Native Nation Events recognizes the fact that learning tangible and practical skills to take back into the    
workplace is of value to our audience. Therefore we have identified a topic we feel is the utmost              
importance and wanted to provide ample time that a single panel would not allow for and that is why we 
created the pre-conference workshop. 

Early Registration & Badge Pick Up  
For Those Attending  Pre-Conference Workshop 

Please make sure you arrive with enough time to pick up your badge and register before the workshop 

begins.  Make sure to wear your badge at all times during the conference.  

2:00-5:00 PM 

• Best practices and recent cases and how their outcomes can affect your tribe and its enterprises.  
• Federal law/state law: what applies in Indian country and how? 
• Medical and other leaves: understanding the framework and managing leaves in Indian country.  What are your 

responsibilities and what policies are recommended? 
• Managing worker’s compensation. 
• Understanding the Fair Labor Standards Act (FLSA) and how it applies to your tribal enterprises. 
• Investigation of harassment and discrimination complaints. 
• What to consider in drafting policies and negotiating agreements?  How can sovereignty be protected? 
• Understanding when an employee issue should be referred to an attorney for advice and assistance and the    

documentation process related to termination. 
• The legal ramifications of a work place harasser or bully and the undesirable consequences which can occur if 

the problem is ignored.   
• Guidelines on protection of transgender employee. 
• Latest from Congress and the NLRB: union representation and organization in Indian Country. 
• As an HR professional or manager within an organization in Indian country, do you have potential individual 

liability and how can you avoid it? 
• Employment eligibility compliance. 
• The interrelationship between tribal self-governance and employment practices.   

Pre-Conference Workshop 

1:00 PM 

Ask, organize, rationalize and streamline the pressing issues of today within employment law. During this intensely 
focused 3-hour workshop you will hear from some of the industry’s leading employment lawyers who will guide us 
through some of the relevant topics of which you as an HR professional need to be aware.  This open format will 
provide ample time for Q&A throughout the entire workshop as well as time after the workshop concludes for you 
to meet with these attorneys to discuss specific topics that may be affecting your organization  

**Please note, there is an additional fee of $150 for this workshop and can only be purchased with a full 
conference registration** 

Some of the topics to be discussed will include: 

Employment Law Workshop Faculty 

Scott A. Wilson 
Attorney 
Law Offices  
of Scott A. Wilson 

Sandra McCandless 
Partner 
Dentons 

Jim McNeill 
Partner 
Dentons 

Sara Dutschke-Setshwaelo 

Counsel 
Dentons 
Tribal Council Secretary 
Ione Band of  
Miwok Indians 
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Monday, January 29
th  

 

Registration & Breakfast in the Exhibit Room  

Justin O’Connor 
President 
Native Nation Events 

7:00-8:00 AM 

8:00-8:15 AM 

Boats, Sandwiches and Glasses  
the Differences that make all the Difference 

8:15-9:00 AM 

• Surging forward with a power mindset and refusing to settle. 
• Clarity of controls and the energy expenditure choices. 
• Perception power and the adjustment that offers hope inspiration and love. 
• Becoming the best version of yourself now and forever. 

Jim Stroker 
Coach 
NNE Leadership Solutions Group 

Behavior Driven Leadership 

9:00-9:45 AM Keynote Speaker 

David Cooper 
Co-Founder/Chief Security Officer 
Karakoram Group 
Command Master Chief of the Naval Special Warfare Development Group 
(Retired) 

General Session  

Opening Prayer/Welcoming Remarks in the General Session Room 

Conference Co-Chair Remarks in the General Session Room 

Pat Jewell 
Lead Consultant 
Tribal First 

Freddie Harmon 
Vice President of Human Resources 
Viejas Casino & Resort 

True leadership starts not with telling, but with listening, not with micromanaging but with empowering 
and enabling, and not with separating people but with bringing them together to solve complex problems.  
 
If we value trust, loyalty, and respect, then we actually have to be the kinds of people who are trustworthy, 
loyal, and respectful.  
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9:45—10:15 AM Morning Break in the Exhibit Room 

Producers Note! 
 
We are once again ecstatic to have Liliana Salazar, the Western Region Chief Compliance Officer at HUB       
International Insurance Services, Inc. confirmed to give our audience the most current information on the repeal 
of the ACA and how it affects Indian Country, your organization and the country. 
  
Please join Liliana in discussing all of the following: 
 
• What does the new tax reform bill mean to tribes, its members, and its benefit plans? 
• IRS enforcement of the Employer Mandate-How to respond to IRS Letter 226J. 
• Latest ACA reporting tips. 
• 2018 developments on the Play or Pay Mandate, what to know for 2018. 
• Other benefit developments for 2018. 
  
As the conference draws closer, this description will be edited often as new developments come out of          
Washington. 
But rest assured, we are in great hands with Liliana being one of the Country’s foremost experts on the ACA as 
well as one of our highest rated speaker over the past six years. 

10:15—11:00 AM Take Two-The Affordable Care Update:  
What Changed, What Didn’t and What Can We Expect if Anything? 

General Sessions  

Liliana Salazar 
Chief Compliance Officer –Western Region 
HUB International Insurance Services, Inc. 

Presenter: 

Monday, January 29
th  

 

11:00—11:45 AM Affordable Care Act Advantages for Indian Country & New Innovations 
with Tribal Healthcare 

• The passage of the ACA signified the federal government’s authority to implement policy that has a     
far-reaching impact on how employers and individuals access and purchase health care services.  

• The ACA’s passage included the permanent reauthorization of the Indian Health Care Improvement Act 
in recognition of tribal sovereignty.  

• For tribes that have either contracted or compacted health program authorities and have opted to         
self-fund an employee health benefit plan, the ACA presents an opportunity to achieve unprecedented 
success in the purchase and delivery of health care services for its plan participants.  

• This discussion will address a tribal employer’s application of, compliance with and exemption from 
key ACA mandates. 

Presenters: 

Brendan McKenna 
Vice President 
Tribal First 

Dr. Pedram Salimpour 
CEO & Chairman 
Pierce Health Solutions 
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11:45—12:30 PM Conversational Charisma: Mastering Communication & Relationships 

General Sessions  

Brad Worthley 
Owner 
Brad Worthley International 

Presenter: 

Monday, January 29
th  

 

Great communication skills are a learned behavior, not something you are born with. You might have been born 
with the gift of gab, but do your words endear people to you, or repel them away? Learn simple tips on how to be a 
better leader, improve guest service or have better relationships within your organization or in your personal life. 
You will be shocked at how simplistic, yet how rare, these communication skills are. It will change the way you do 
business, the way you speak to your family and the way you raise children. Topics include: 
• Why silence is not always golden. 
• Why Most People Don’t Listen Well. 
• Asking Permission Before Offering Advice. 
• Using More Dialogue and Less Monologue. 
• How to Avoid Making Other People Wrong. 

Lunch in the Exhibit Room Sponsored by Learn to Live 12:30—1:30 PM 

If Not You, Who? How to Crack the Code of Employee Disengagement  1:30—2:15 PM 

According to Gallup, 87% of global workers are not engaged, which means they sleepwalk through the day, don’t 
trust leadership and give you zero discretionary effort.  How do you inspire employees to get off the sidelines and 
get into the game? Jill Christensen, author of the best-selling book, If Not You, Who? Cracking the Code of            
Employee Disengagement, has uncovered a four-step strategy to turn your disengaged workforce into a unified 
high-performing team, resulting in increased profits, customer satisfaction, productivity, and retention.  In this     
session you will learn: 
 
• A new perspective on employee disengagement that just might surprise you. 
• The No. 1 reason employees don’t engage. 
• The leadership skills you need to drive culture change. 
• A proven four-step process you can apply immediately to re-engage employees (including Millennials). 
• Clarity on next steps and inspiration to achieve your goals. 

Presenter: 

Jill Christensen 
Employee Engagement Expert, Best Selling Author 
Jill Christensen International 

General Sessions  
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Monday, January 29
th  

 
2:15—3:00 PM Breakout Sessions 

Track A   Recruiting and Hiring the Most Qualified Candidates for Your Organization’s  
Culture, Onboarding Them and Now Keeping Them 

• Does your organization have an effective recruiting strategy? If not, how do you start one? 
• Does this strategy take into consideration that there are four generations within the workforce? Is     

digital recruiting part of your strategy? It should be and we have the metrics and data to prove it. 
• Does your HR Department have cohesive onboarding procedures, and why is this important? How 

does it affect employee retention? 
• What processes can be put in place to ensure that managers are hiring the right person for the job and 

not just someone based on their personal preference such as the way they look, speak, dress or even 
someone they perceive to be like them? These are very common factors that lead to hiring the wrong 
person. 

• Understanding the Tribal Preference policies, nepotism and why it is key for HR professionals to learn 
the organizational culture and political dynamics to avoid potential conflicts. 

• HR professionals and managers alike need to understand the true cost of turnover. It is far cheaper to 
re-train than hire a new employee. 

Presenter: 

Jack Stroker 
President 
Stroker & Associates 

Track B 

Are your employee benefit providers a partner or a vendor?  Come join the discussion about the definition 
of both, and what you should expect.  A partner-vendor should help you with employee benefits              
education, coordination of benefit options, insurance provider communication, and enrollment timing that 
will lessen the impact on administration and is best for the employees. Reducing employee confusion 
about the differences of supplemental and base benefits is everyone’s job. This discussion will focus on 
tools that can help reduce employee questions and help them make informed decisions.  Employees should 
feel added value from the benefit package they are provided, thus improving employee retention. 

Finding a Partner in a World of Vendors 

Derek Talley 
GITW Regional Manager 
GITW Benefits  

Moderator: 

Presenters: 

Brian Noble 
Executive Director 
Peacemaker Ministries 

Brian Nissen 
Human Resources Director 
Confederated Tribes of the  
Colville Reservation 
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Monday, January 29
th  

 

Unemployment Risk Management 

• What unemployment management options are available for Tribal entities?  
• What are the benefits to outsourcing your unemployment management to a third party administrator?  
• What cost advantages can be had by outsourcing?  

3:30—4:15 PM Breakout Sessions 

Track A Case Study:  

Benefits of an Onsite Health Center & Pharmacy Solution  

• Coushatta Casino Resort struggled to provide effective healthcare for their large employee population 
and dependents due to the poor access of quality care in their area.  

• An onsite PCMH and pharmacy solution was implemented in October 2011 to reduce overall health 
risks through evidence-based medicine and help curb unnecessary costs.  

• Through the onsite health program, implementing targeted EBM strategies allowed Coushatta to        
improve wellness outcomes and eliminate unnecessary tests and treatment. This allowed care team 
members the opportunity to spend more time with patients to educate them, manage their expectations 
and monitor their care.  

• Powerful results were seen including providing better access to care and fewer visits to expensive    
community resources. In addition, over the past three years the onsite program has generated more 
than $5.6 million in total net savings. And since implementing a 340B Drug Pricing Program, onsite 
pharmacy prescription savings have risen to more than $45,000 per month in 2017.  

3:00—3:30 PM Afternoon Break in the Exhibit Room 

Presenters: 

Greg Baker 
Vice President, Pharmacy 
Premise Health 

Lisa Buddenhagen 
Director, Benefits & Compensation 
Coushatta Casino Resort 

Presenter: 

Darren Bowman 
President & CEO 
501 (c) Services 

Track B 
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Over 700 people a year are murdered at work and up to 2 million more are victims of workplace violence 
annually. Even with those statistics, did you know that almost all employees feel safe at work? Did you 
know that of these employees, those who feel safe at work, most do not know what to do if an unsafe      
incident or even violence occurs at the workplace? We must always be fully prepared to deal with it in a 
way that protects us all from harm. Yes, violence in the workplace is an important safety issue—one that is 
too often overlooked or ignored.  
 
In many cases, a violent incident can be avoided, because occurrences are often preceded by warning 
signs. However, these signals frequently go unrecognized—or are recognized but disregarded. Generally, 
violence develops over time, which means that with proper implementation of an anti-violence policy and 
effective training, employers have a chance to recognize the early signs of violence and stop it before it    
explodes. Remember, you play an important role in preventing violence, recognizing potential threats,   
defusing violent situations, and training employees to follow proper security procedures.  

Violence in the Workplace: 
How to Prevent, Defuse and Recover 

Monday, January 29
th  

 

General Session  4:15—5:15 PM 

Monday’s Sessions Conclude 5:15 PM 

Presenter: 

Mike Biller 
President & Chief Operating Officer 
Tomahawk Strategic Solutions 
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Presenter: 

Tuesday, January 30
th  

 

General Sessions  

Registration & Breakfast in the Exhibit Room  7:00-8:00 AM 

8:00-8:45 AM 

8:45-9:30 AM 

• Federal case law and legislative update on application of National Labor Relations Act to tribes. 
• Best practices regarding Union avoidance. 
• National Labor Relations Board under the Trump Administration.  

Legislative Update 

9:30-10:15 AM 

• This panel will cover the different Government Structures: general counsel, elected officials, committee, staff, 
advisors, etc.  

• What considerations need to be kept in mind from the constitutional, legal, cultural, sovereign as well as        
economic points of view?  

• What kind of reserves are required based on the various types of programs, i.e. insurance, debt?  
• What kind of back office operation do you need to have in place to effectively operate your structure?  
• As with any Government program put in place, how do you implement safe guards to assure its sustainability?  

Understanding the Benefits of Aligning your Investment Programs 
with your Investment Governance Structure  

Jim Stroker 
Coach 
NNE Leadership Solutions Group 

Jocelyn Sokol, CPCC 
Professional Certified Co-Active Coach 
Love Your Life Coaching 
NNE Leadership Solutions Group 

Presenter: 

Luis Avila 
Attorney 
Varnum 

Dan Schroeder 
Principle 
Advanced Capital Group 

10:15-10:45 AM Morning Break in the Exhibit Room 

Successful Leadership: It’s Not Hard When You Think It’s Easy 

• Just Breathe- Learn to breathe mindfully to affect your responses. 
• Just Focus- Don’t try to change people around you, focus on yourself. 
• Just Listen- Talk less, listen more. 
• Just Relax- Don’t micromanage, teach others to handle their own responsibilities. 
• Just Play- Boost productivity by encouraging recreation outside of work. 
• Just Clarify- Connect your company’s common goal to a higher meaning with one simple mission statement.  
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Tuesday, January 30
th  

 
10:45-11:30 AM Breakout Sessions 

• What is the FBI’s Criminal Justice Information Services (CJIS) division and how does it help with tribal 
background checks? 

• What are the legal authorities that allow you to access FBI criminal history record information? 
• What is the effect of the newly enacted Native American Child Safety Act on background checks? 
• What methods are available to access a candidate’s records? 
• When can I utilize a name-based check instead of the usual fingerprint-based check? 
• What if a candidate claims that his criminal history is not accurate? 

Managing Risk Through Pre-Employment  
Comprehensive Background Checks 

Presenter: 

Christopher B. Chaney 
Unit Chief - Criminal Justice Information Law Unit 
FBI Office of the General Counsel 

Track A Making Digital Health Work:  
Addressing Mental Health in Your Communities and the Workplace 

• Understand how online CBT can effectively address mental health problems, through high engagement 
and compelling clinical outcomes. 

• Understand why engagement is so critical for reaching strong clinical outcomes. 
• Review case studies about how and why communities and employers are implementing online CBT 

programs, and the results that they are experiencing. 
• Learn how online CBT programs could be implemented in tribal communities. 

Presenter: 

Dale Cook 
CEO & Co-Founder 
Learn to Live, Inc. 

Track B 
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Improving Cyber Security by Focusing on Employee Training and Behavior    

Tuesday, January 30
th  

 
11:30-12:15 PM Breakout Sessions 

Track A 

From attackers remotely controlling and crippling your operations to an employee venting their frustration on social 
media, the greatest risk to your operations is malicious or careless human behavior.   Whether an attack begins with 
a careless vendor, a misplaced laptop or an employee who’s been phished  human error is to blame more than half 
the time in the average data breach.  How does it happen? Why does it happen? And how can HR leaders and senior 
executives mitigate organizational risk?   

Moreover, as gaming organizations rely more and more on computers, data and networks to effectively manage    
operations—some even considering online gaming operations in the future-- it is more important than ever to focus 
on the intersection between Technology and Human Capital to ensure a cyber savvy workforce.    

In this session, HR and Risk Management pioneer Willis Towers Watson enters the cyber world to discuss how      
organizations can create a cyber-savvy workforce with a holistic risk assessment and management system that      
emphasizes people, technology, risk-transfer and post-breach, crisis-management solutions. 

Presenter: 

Jeffrey Schermerhorn 
FINEX Cyber/E&O West Region Leader 
Willis Towers Watson 

This session will go through the historical and legislative background of “Payer of Last Resort” and the 
current applicability to Tribal Self-Insured Health Programs. This status can provide significant benefits for 
tribes and their enterprises if set up properly. Key aspects of invoking and implementing “Payer of Last 
Resort” status will be covered during this session along with the actual examples of tribes implementing it. 
• Legislation and Background. 
• Financial Impact and Opportunity. 
• Implementation Process. 
• Case Study/Examples. 

Evaluating the Value of Implementing “payer of last resort” Status for a 
Tribal Self-Insured Health Program 

Presenters: 

Ben Butler 
Vice President 
Tribal First 

12:15-1:15 PM Lunch in the Exhibit Room 

James Ashford 
Director, Business Development 
Vision Care Direct 

Track B 
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Tuesday, January 30
th  

 
1:15-2:00 PM Breakout Sessions 

Understanding How Your Organization’s Culture Has a Profound Impact on Its 
Overall Performance 

• A poor work culture is proven to lead to high turnover, absenteeism, diminishing employee                 
engagement and even increased healthcare cost, just to name a few. 

• What can your organization do to create a positive culture that addresses employees’ physical and    
mental health as well as their emotional and social state of mind? 

• How important is “social well being” and what is the latest research on the factors that influence social 
well being at work? 

• What are some innovative techniques, technologies, and approaches organizations can take to ensure 
them? 

• How do you take a positive culture and add into it a culture of listeners and “yes” attitudes, and what 
affect can that have on your business or employee moral? 

• How important are regular annual employee evaluations when it comes to an organization’s culture? 

Track A 

Presenters: 

David Long 
Senior Consultant 
DecisionWise 

Janet Rodriguez 
Training Manager 
Chumash Casino Resort 

Self-Funded Tribal Health Plans have the opportunity to take advantage of a variety of regulations to improve the 
cost of care provided to their members. From CHEF to Medicare Like Rates to the 340B program, opportunities for 
cost savings abound. To take full advantage, tribal health plans must build strong partnerships with their tribal     
clinics and health plan administration partners. In this session, you will learn: 
 
• How you can partner with your clinic and health plan administrator to drive pharmacy spending to your clinic 

and their 340B program rather than through a standard PBM formulary. 
• Best practices in how you partner with your clinic and health plan administrator to administer Medicare Like 

Rates and complete CHEF filings. 
• What questions you should ask your health plan administrator about how they can help you to do the work     

associated with Medicare Like Rates, CHEF filings and coordination with your tribal clinic. 

Partnership Matters 

Presenters: 

Carrie Brose, CSFS 
Account Executive 
HMA—Healthcare Management  
Administrators, Inc. 

Rory Newcomb 
Product Manager, Tribal and Cobra 
HMA—Healthcare Management   
Administrators, Inc. 

Track B 
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Tuesday, January 30
th  

 
2:00-2:45 PM Breakout Sessions 

In This Day and Age, How Does an Organization Design a Healthcare Plan 
That Contains Cost but Does Not Compromise Coverage?  

• What is the benefit for Tribal health plans to become self-funded, and what does self-funded really mean? With 
today’s rising healthcare costs, does a self-funded plan leave your organization vulnerable?  

• What technology exists that can assist an organization, such as a casino with such a diverse workforce and      
several generations coming together, fund specific plans for the individual’s needs, communicate options while 
keeping costs down?  

• Is a consumer directed health plan with more personalized benefits a viable solution long term?  
• What are some innovative options available in the healthcare market that an organization can use to attract and 

retain employees while at the same time receive a cost savings for what some call “high” performance 
healthcare”? What is this? Is this viable in our industry?  

• How does an organization choose their professionals, especially a benefits administrator, to ensure they are      
receiving the best service?  

• How can on-site healthcare clinics save the organization, its employees and members money? What are the steps 
for looking into this? What type of business structure does it take on?  

Track A 

Presenters: 

Victoria Ferris 
Senior Director of National Sales 
American Health Care 

Jack Norton 
Human Resources Manager/Health Plan Director/ 
Administrator 
Blue Lake Casino 

Track B 

How Personalized Medicine Improves Lives While Reducing the Cost of  
Prescription Drugs 

• This panel will feature two companies that have come together and created an integrated platform for pharmaco-
genetics testing. 

• Test help identify the drugs and dosage that are appropriate for the that individual based on their unique genetic 
make-up. 

• Monitors Drug to Drug interaction. 
• Eliminates Trial and Error medicine by providing a list of the appropriate drugs for the following disease states: 

• Pain Management – Opioids 
• Behavioral Health 
• Cardio 
• Thrombosis 

• We’ll also learn about a revolutionary toxicology screening tool using salvia that provides results in less than 5 
minutes.  

• No need for dedicated rooms to collect samples 
• Individuals simply chew a swab to gather saliva and lock it in the device 

Presenters: 

Mark Keck 
President of Corporate Service 
Predictive Medical 

Cathy Fogliano  
Senior Vice President 
WellVia  
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• Last year we covered toxic employees and for the most part covered how to document their actions to reduce the 
organizations liability when they were terminated. 

• This year we will look at it from another viewpoint. Difficult can also mean different. Whether caused by         
generational, religious, or hundreds of other reasons, the simple truth is that difficult people take up more time 
and effort of our HR Department than others. 

• Termination is not a foreign conclusion but that can take time and be costly and if not handled carefully lead to 
litigation. 

• This panel will explore new approaches to engage difficult employees and learn how to address the underlying 
cause of their behavior and not the symptoms it causes. 

• In many cases because of politics, those employees are almost untouchable so it is imperative that HR personnel 
and management receive the proper training to try to manage this individual. 

• Does your organization have a strong culture that reinforces expectations, standards, rules and acceptable       
behavior? Is it communicated effectively? 

• While this employee has rights, his or her behavior is still having a negative impact on your organizations       
culture. How do you avoid conflict with other employees taking matters into their own hands? 

The Art and Science of Managing Difficult People: 202 

Tuesday, January 30
th  

 
2:45-3:15 PM General Session 

Presenters: 

Elise Campbell 
Executive Director of Human Resources 
Navajo Nation Gaming Enterprises 

Workplace Tension 

• Do you know how to handle unhealthy tension?  
• Do you know how to create healthy tension?  
• Did you know that the average employee spends two to three hours per week dealing with unhealthy tension in 

the workplace? That means for every 13 to 20 employees an entire work week is distracted by conflict. In just 45 
minutes we will discover the Path of a Peacemaker.  

• The Path will help you quickly resolve unhealthy tension so you can get back to work and achieve the mission of 
your organization. So let’s get together and walk the Path.  

Presenter: 

Brian Noble 
Executive Director 
Peacemaker Ministries 

Pamela Dokis 
Director of Training 
Navajo Nation Gaming Enterprises 

3:15-3:45 PM General Session 
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Tuesday, January 30
th  

 

4:45 PM EXHIBITOR RAFFLE DRAWING 
Followed by 

***GRAND PRIZE DRAWING*** 

Winner will receive one free conference registration to a future conference or training, good through          

January 30, 2019 and 3 nights in the hotel at whichever conference you choose.   

***Winner must be Present to win*** 

HR Directors and Benefit Professionals Roundtable:  
Designing Benefits That Attract Key Employees and Keep Top Talent Against Endorsing Competitors  

• As organizations and competition evolve, so too must employee benefit structures to stay competitive.  
• In the Tribal gaming industry it is not uncommon for leadership to spend millions to keep their property current 

or even ahead of the competition. While this is going on, are HR Departments also able to get additional funding 
for talent much needed to operate the expansion or revitalization?  

• Benefit packages of the past are not exactly what may be needed for the future. How can this process improve 
your employees experience while fitting into the corporate structure and delivering value all at a reasonable cost?  

• Are supplemental benefits such as expense reimbursed insurance plans attractive? What other options are     
available and what trends are we seeing?  

• Many industries are providing innovative ways to give employees time off and more schedule flexibility. How 
realistic is this in our Tribal enterprises? Who is doing it? What is a PTO Bill and is that an option?  

• With today’s increasingly complex legal environment and states enacting legislations requiring employers to 
give paid sick leave and paid partial time off, how does this tie the hands of management to offer innovative   
programs to attract, motivate and retain talent?  

• How does your organization effectively communicate to its employees what benefits are available to them? What 
are some tools and the latest technology proven to work and improve user satisfaction and therefore helping   
create a positive work culture.  

• What kind of training does your HR Department offer to management and its employees on workforce diversity? 
How important can it be if each generation knew where the other came from?  

3:45-4:45 PM General Session 

Presenters: 

Rudy Clark 
Human Resources Director 
Hualapai Indian Tribe 

Felecia Cordova 
Human Resources Manager 
Federated Indians of  
Graton Rancheria 

Freddie Harmon 
Vice President of  
Human Resources 
Viejas Casino & Resort 


